SAFFRON COTTAGE
CONDITIONS OF HIRE 

· Bookings will not be accepted from anyone under 21 years of age. 

· Arrival and departure day is Friday. Short breaks by arrangement out of the main holiday season.
· The property is available from 4pm on the day of arrival and must be vacated by 10.30am on the day of departure.
· A deposit of 25% is payable when booking, the balance is due 1 month prior to your arrival. Once a booking is confirmed, the hirer is responsible for the total cost of the holiday. No reminders are sent and we reserve the right to re- let the cottage.
· Holidays booked within 1 month of commencement must be paid in full at the time of booking.
· Optional holiday cancellation insurance is available from www.travel.schofields.ltd.uk. The cost is aprox £20 for an 8 day booking.
· The number of people occupying the property must not exceed the number shown on the confirmation. The owners reserve the right to refuse admission if the numbers exceed those booked.
· All booking are accepted under the understanding that the property is taken for holiday purposes only and is not used for any other purposes and they must be vacated by the agreed date and time.
· No Smoking in the cottage.
· Pets are strictly not allowed.
· No booking is binding until confirmed in writing.
· The owners shall not be liable for any inconvenience, injury, accident, or loss suffered by any person in or about these premises.
· Hirers are responsible for the replacement of any articles broken or damaged during their occupation of the property and for the repair of any damage done to the property itself.
· The property must be left in a clean and tidy condition – failure to do so may result in additional charges for cleaning.
· The person named as the head of the party on the booking form must be responsible for all members of the party and should ensure that they comply with these booking conditions.
· Complaints should be made to the owners or their representatives as soon as possible. We cannot deal with complaints once the property has been vacated.
· If you should need to cancel your booking, please inform us immediately. Repayment of any monies is at our discretion. We will endeavour to re-let where ever possible.
· Should the property not be available for any reason beyond our control, we will refund all monies paid and this shall be the limit of the liabilities of the owners.
BOOKING PROCEDURE
· Email or telephone to check for availability, bookings will then be held for 7 days awaiting completed booking form and deposit.

· Complete the booking form and send it with your deposit of 25% of the holiday cost. Cheques payable to Mrs Linda Dibbens.
· Confirmation of your booking will be sent to show the balance due.
· Balances must be paid one month prior to the commencement of your holiday.

· Holidays booked within one month of commencement must be paid in full at the time of booking.

· Once a booking is confirmed, the hirer is responsible for the total cost of the holiday. Full payment must be received by the due date or we reserve the right to cancel the booking.
· Should you need to cancel your holiday, we ask that you please inform us immediately. Repayment of any monies will be at our discretion.

LINEN
All beds have duvets and pillows (2 per person), linen includes bottom sheet, duvet cover and pillow cases. 1 set per bed per week supplied.
Please remember to bring your own towels.
